
Policy

We proceed our progress with the POSITIVE THINKING policy that is "Everything is possible
by H & B. " We offer the
gorgeous products and marvelous services proposed by the proficient and competent designers
with more than two decades experience. Our products are wholeheartedly produced for
responding the satisfaction of our customers. Therefore, the "
Happy and beautiful
" concept had been the principle of our organization. Consequent, this is the origin of H&B
proceeding under the quality policy of
ISO 9001:2008
as follows:

  

The H & B INTERTEX is the manufacturer of plush and stuffed toy, household products, and
automobile accessories. We endeavor to apply the quality management system of ISO
9001:2008 with the development of our company according to the progress management
standard as follows:

    -  We will design and develop the commodities as the stipulation with the customers.  
    -  We will proceed the qualified products and consign to the customers under the agreement
to acquire the customers' satisfaction.  
    -  We will distribute the resources well to achieve the determined objectives especially the
adequate human resources and develop the skill and competence continuously. 
    -   We will develop, examine and evaluate the procedure continuously.  
    -  We will analyze and revise continuously the management process to provide the
improvement.  
    -  We will comply with the laws, the principles, and the rules strictly.  
    -  We will communicate and pass on the policy and other information of management
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system to the related employees. Furthermore, we will encourage the employees to be the
participants to take action and to present the opinion towards the quality policy.
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